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fldkaáfkkag,a bkaIqjrkaia ,xld ,sñgâ 

meñKs,s l<uKdlrK ls%hdmámdáh

meñKs,a,la isÿlrk wdldrh

meñKs,a,la isÿlsÍfï§ bÈßm;a l< hq;= ,shú,s

Tnf.a meñKs,s ksrdlrKh lsÍfï§ my; ioyka ld,iSud wms wkq.ukh lrkafkuq

fldkaáfkkag,a bkaIqjrkaia ys wms, wmf.a .Kqfokqlrejkag jvd;A Wiia w;aoelSula iy fiajdjla 

,nd§ug ksrka;rfhka W;aidy .ksuq. wmf.a fiajdjka Tnf.a wfmalaIdjka yd fkdieif|k 

wjia:djkaySÈ, ta i|yd läkï úi÷ula ,nd§ug wm wemlem ù isák w;r, tu.ska wmf.a 

fiajdjka jvd;a hym;a lr .ekSug wfmalaId lruq.

meñKs,a,la isÿ lsÍfï§ Bg wod< ,shú,s$ idlaIs Tn ika;lfha we;akï tajd wm fj; ,nd §h 

yelsh.

Tnf.a meñKs,af,a m%.;sh hdj;a lsÍu ioyd Tng wmf.a ld¾hNdr ks<OdÍ weu;sh yel.

meñKs,s wxlh iuÕ jevlrk Èk 3 la we;=<; meñKs,s ,shdmÈxÑ lsÍu iy ,o nj oekqï§u.
meñKs,a, ,o Èkfha isg jevlrk Èk 14 la ;=< .Kqfokqlre fj; úi÷ula ,nd fokq ,efí.
Èk 14 la ;=< úi÷ula ,nd§ug fkdyels jkafka kï, m%udohg fya;= iuÕ úi÷ula ,nd§u 

ioyd .kakd ld,iSudj .Kqfokqlre fj; okajkq ,efí.
wm iud.ug wNshdpkh ,o Èkfha isg Èk 30 la ;=<, ,ndfok ,o úi÷ug tfrysj isÿlrk 

wNshdpkhg m%;spdr oelaùu.
i;s 4 la ;=< iud.u úiska ,ndfok ,o m%;spdrhg .Kqfokqlrejdf.ka lsisÿ m%;spdrhla 

fkd,efnk wjia:djl, meñKs,a, wjika jQ njg i,lkq ,efí.

meñKs,s l<uKdlrKh ioyd ld¾hNdr ks<OdÍ iDcqj weu;Su u.ska 

 b÷ks,a chYxL uy;d

 iyldr idudkHdêldß

 wxl 96$ta, ÿgq.euqKq ùÈh, fldyqj,.
	 ia:djr	ÿrl:kh	(	¤94	11	2800	600

	 cx.u	(	¤94	76	6048	382

	 *elaia	(	¤94	11	2890	780

 úoHq;a ,smskh ( customercare@cilanka.com | indunil@cilanka.com

wmf.a yÈis ÿrl:kh weu;Su uÕska : +94 11 2800 200
wm fj; úoHq;a ;eme,a tùu ( info@cilanka.com
wmf.a fjí wvúh ;=<ska ( www.cilanka.com
wm fj; ;eme,a lsÍu ( fkd.79, wdpd¾h i’. ví,sõ. ví,sõ. lkakka.r udj;,	fld<U	07.



,ndfok ,o úi÷ulg tfrys wNshdpkh

úl,am wdrjq,a úi§fï hdka;%Kh my; oelafõ.

,ndfok ,o úiÿu iuÕ Tn i;=gq fkdfõ kï, Tng my; whg wNshdpkhla l< yelsh.

 iqNd fyar;a fukúh

 m%Odk fufyhqï ks<OdßKs  

 wdh;k wjodkï l<uKdlrKh, Wmdhud¾. iy Wmldrl fiajd 

 wxl 96$ta, ÿgq.euqKq ùÈh, fldyqj,.
	 ia:djr	ÿrl:kh	(	¬94	11	7600	222

	 *elaia	(	¬94	11	2890	780

 úoHq;a ,smskh ( subhah@cilanka.com

 wOHlaIl - úu¾YK

 Y%S ,xld rlaIK kshduk fldñIka iNdj

 11 fjks uy,,
 kef.kysr l=¿K,
 f,dal fj<| uOHia:dkh,
 fld<U 01

	 ÿrl:kh	(	¬94	111	2396	184-9	$	¬94	11	2335	167

 úoHq;a ,smskh ( investigation@ircsl.gov.lk | info@ircsl.gov.lk
 
 fyda 

 Y%S ,xld rlaIK Tïnqâiauka

 wxl 143$ta,
 jðr mdr,
	 fld<U	05.
	 ÿrl:kh	(	¬94	11	2505	542	$	¬94	11	2505	041

 úoHq;a ,smskh ( info@insuranceombudsman.lk


